
Wand Medical Centre  
Patient Participation Group Meeting 

20th March 2018 
 

 
Present : Carol Jones, Hope Johnson, Alan Davison, Monica Prescott & Sandra Harris 
 
Chair: Carol Jones 
 
Apologies: AW, MA, SB, CC, RP, MI & MR. 
 
CJ welcome Sandra Harris to the group. 
 
Friends & Family Test 
 
CJ confirmed that the up to date results were not available – so we went with the results 
from January 2018 which confirmed that we had received 82 responses for that month and 
that is an ongoing project that we have to provide. 
 

1 Closer to Home (Complex Adults) 
 
CJ confirmed that the LIS (Local Improvement Scheme) was still ongoing which involved 
the Complex Adults. CJ confirmed that we have had a reduction in the most persistent 
people attending A&E.   EH had worked hard in helping the most persistent attenders to 
reduce their attendances by letting them know of other relevant services that they can 
utilize: Out of hour’s service, 111 etc. 
 
We provide a community care scheme which involved:- 
 

 Midwifes (doing pregnancy bookings and scanning) 
 Minor Surgery (Dr Hamilton) 
 Wound Care (Dressings and removal of sutures)  

 
2 Telephones 

 
CJ informed that the new telephone system has now been listed to be installed on the 25th 
April 2018.  CJ informed that it should take around 1 minute to up to 3 hours to be installed 
and that during that time, there would be no telephone system available to patients who 
called (Badger takes over at this time) as in the worst case scenario (Badger’s telephone 
number would not be able to be relayed to the patients). 
 
 



3 Staff Training 
  
CJ informed that the staffs are currently doing the Safeguarding Training at the moment 
and all staff needed to be updated on the current policy & procedures regarding this. 
 
 4. PPG Membership 
 
CJ asked if there were any suggestions that members had so that we can expand the PPG as 
we needed more people to attend.  Members will think about this and let us know. 
 
           5. LTC (Long term conditions) 
 
CJ informed that this is still ongoing project which includes Bowel, Breast and Cervical 
Screening. 
 
 6.  POD (Prescription Ordering Department) 
 
CJ informed the members of how the above service works and the best times in which to 
call the service and also informed the members that they can order their prescriptions up 
to 7 days in advance. 
 
 7.  Prescriptions (AD) 
 
AD advised that he was still having problems with his prescriptions in that some of his 
prescriptions were sent to the Pharmacy and others he had to collect from the surgery.  CJ 
informed that normally controlled drugs had to be printed at the surgery and collected by 
the patient and other prescriptions will normally be sent to the pharmacy electronically 
and that the Pharmacies can also collect prescriptions from the surgery.  But also that it is 
controlled by Medicine Management and that there was a glitch in the system. 
 
SH asked why medications were taken of the repeats list and patients were not informed.  
CJ confirmed that sometimes when patients went into hospital, they had their medications 
changed and also if they had not requested items for 6 months they were taken off the list 
and patients would have to see the doctor if they wanted these medications reinstated. 
 
 8 Waiting times to see GPs 
 
CJ informed that at times the GPs had emergencies that they needed to deal with and that 
there was a leaflet in reception which explained the reasons why sometimes GPs run late. 
 
 9. Available appointments for working patients. 
 
CJ informed that there were appointments available to everyone.  If a person needed an 
appointment at a specific time, they had the options to call on the day, request a 48 hour 
appointment, a routine appointment, register for online appointments and also request to 
be seen by one of our Hubs who have appointments on a Saturday etc. 



 10. Privacy and Confidentiality 
 
We did not have enough time to discuss this and it will be discussed at the next meeting. 
 

AOB: 
 
SH queried why Boots out of Hours had asked her questions about her health.  CJ informed 
members about the summary care records. 
 
AD:  to chair the next meeting. 
 
 
 
Date of next meeting: Tuesday 16th May 2018 at 10.30am 
 
 
 
 
  
 
  
 
 


